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AGENDA 

ÅAugen Software Group & Health/NGO Sector Experience 

ÅBENECURA software platform  

ÅImplementing Benecura for PRIMHD Reporting Compliancy 

ÅOur Expertise and Experience in PRIMHD 

ÅSupport & training 

ÅSome core strengths & key benefits 

ÅNGO Collaboration 

ÅQuestions & answers 
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AUGEN SOFTWARE GROUP 

History 

ÅNZ-owned software services provider of 17+ years and 400+ successful projects. 

ÅDependable and reliable partner to many organisations in NZ and overseas. 

Å16+ years experience with Community Health/Disability/Social Services NGOôs. 

Å(Other sectors include: banking, finance, insurance, HR, manufacturing, transport, etc. 

ÅAlso specialise in developing and looking after software products for other companies.) 

ÅSignificant experience in developing/implementing/integrating CRM/CMS solutions. 

ÅProvide advise and work with organisations from strategy level down to technology 

implementation & support (direct line of sight between strategy and operation). 

ÅOur Benecura solution was developed with the NGO sector, for the NGO sector. 

 

Recognition & Certifications 

As a Microsoft Gold certified ñSoftwareò partner we have our range of capabilities include: 

Å Custom Software Development  

Å Business Process / Integration  

Å Data Management Solutions  

Å Mobile Computing Solutions 
 



www.benecura.com 

Systems &  

Processes 

Knowledge 

& Expertise 

Human Capital  

Development 

The means to identify, 

capture,  use, share and 

retain knowledge & expertise 

in the organisation 

The means to unlock human 

potential to fully engage at all 

levels: personal, vocational, 

leadership and community 

The means to organise and 

engage in all activities with 

stakeholders with insight, 

efficiency and transparency 

Empower NGOôs with the means 

to become more professional, 

in order to achieve better 

outcomes and to make 

more difference in 

the community. 

AugenHEALTH/NGO 
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BENECURA SOFTWARE PLATFORM 

ÅBuilt and tested by qualified and experienced software professionals 

ÅDesigned in collaboration with NGO workers and managers, specifically 

for this sector 

ÅCombined both sector knowledge and professional IT expertise 

ÅDesigned to use across health, disability and social services, as well as 

total scalability ï accommodates NGOôs of all sizes and growth rates 

ÅWeb application ï unlimited access from anywhere, at anytime 

ÅDeveloped in Microsoft technologies, can be hosted internally or externally 

ÅHighly customisable to meet individual, unique and changing requirements 

ÅReporting based on self-help model for low cost and high independence 

ÅCan accommodate shared-services arrangements, NGO collaborations, 

outsourced infrastructures, cloud computing, etc. 
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Service 
Programmes / Care 

Plans 
Referrals /  

Assignments 

Client Records 

Staff / Contractors /  

Volunteers 

Organisations 

Administration Search Engine Reporting Facilities 

Á Static & Semi-Dynamic Reporting 

Á Dynamic & Independent Reporting 

Á Integrated / Consolidated Reporting 

Á Electronic Reporting (PRIMHD & Others) 

 

Á Client & Staff Information 

Á Organisation Information 

Á Service Events, Notes & Linked Documents 

Á Process-Oriented Searches 

 

Á Manage Timesheets 

Á Compile Payroll Data 

Á Manage Billing / Invoicing 

Á System Administration 

 

Å Service Programmes / Care Plans 

Å Specific Time Periods 

Å Detailed Service Requirements 

Å Delivery Plans / Schedules / 

Rosters 

Á Personal, Demographic & Service-Relevant Information 

Á Relationships & Connections 

Á Service Schedules / Rosters / Calendars 

Á Service Events, Notes & Linked Documents 

Å Personal, Demographic & Service-Relevant Information 

Å Skillsets / Qualifications / Certifications 

Å Service Schedules / Rosters / Calendars / Timesheets 

Å Service Events, Notes & Linked Documents 

Á Organisational Structure 

Á Service Categories (Contracts) 

Á Services (Activities) 

Á External Organisations & Key Contacts 

Á Referrals / Assignments 

Á Multiple Referrals / Assignments 

Á Intake Management & Tracking 

Á Service Programmes / Care Plans 

http://www.iconarchive.com/show/enterprise-resource-planning-icons-by-antialiasfactory/ManageUsers-icon.html
http://www.iconarchive.com/show/enterprise-resource-planning-icons-by-antialiasfactory/Personnel-icon.html
http://www.iconarchive.com/show/enterprise-resource-planning-icons-by-antialiasfactory/Web-icon.html
http://www.iconarchive.com/show/enterprise-resource-planning-icons-by-antialiasfactory/Balance-icon.html
http://www.iconarchive.com/show/general-vector-icons-by-antialiasfactory/LocalContact-icon.html
http://www.iconarchive.com/show/enterprise-resource-planning-icons-by-antialiasfactory/Accounting-icon.html
http://www.iconarchive.com/show/enterprise-resource-planning-icons-by-antialiasfactory/SearchStatistics-icon.html
http://www.iconarchive.com/show/enterprise-resource-planning-icons-by-antialiasfactory/Notes-icon.html
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Static 

Dynamic 

Independent 

Customised 

Electronic 
(PRIMHD & more) 

Consolidated 

Financial System HR/Payroll System 

REPORTING 

BENECURA REPORTING CAPABILITIES 

http://www.iconarchive.com/show/office-icons-by-custom-icon-design/copy-icon.html
http://www.iconarchive.com/show/office-icons-by-custom-icon-design/copy-icon.html
http://www.iconarchive.com/show/office-icons-by-custom-icon-design/copy-icon.html
http://www.iconarchive.com/show/office-icons-by-custom-icon-design/copy-icon.html
http://www.iconarchive.com/show/office-icons-by-custom-icon-design/copy-icon.html
http://www.iconarchive.com/show/office-icons-by-custom-icon-design/copy-icon.html
http://www.iconarchive.com/show/clean-3d-icons-by-mysitemyway/glossy-3d-blue-orbs2-034-icon.html

