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NGO Reports Summary

The Improving Mental Health Strategy, Te Tahuhu, sets out 10 leading challenges for Mental Health and
Addiction Services. This suite of reports provides information to support two of the leading challenges:
Responsiveness and, Transparency and Trust.

The requirements for the following reports have been gathered via the NGO Reference Group during May
2010 and August 2010.

All 3 reports are intended to be run for pre-defined quarters (via Business Objects) both as scheduled
reports, and also as required (on demand). The reports will all be extractable to Microsoft Excel.

NGO Report 1:

This report will consist of 6 tables:

Demographics - Clients seen by NGO of Service, Team Type, Age Group and Ethnicity
Demographics - Clients Seen by NGO of Service, Team Type and Gender

Clients seen by NGO of Service and also seen by another NGO or DHB

Referral From — Referral Source for Clients by Organisation, Team Type and Team
Referral To — Referral To for Clients by Organisation, Team Type and Team

Average Length of Stay by by Organisation of Service, Team Type and Team

NGO Report 2:
This report will consist of 2 tables:
= Clients seen by NGO of Service and Team Type
= Clients seen nationally by Service and Team Type

NGO Report 3:

This report will consist of 1 table:
= Clients referred by Team Type, DHB Team Type and Average change HONOS
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