KPI 12 - Community Treatment Days per Service User
EXAMPLE REPORT ONLY - Sample for 3 DHBs

2008/09
Run 02/07/2010

Maori

Pacﬁc

Other

otals for all in-scope ambulatory care service unitfals for all in-scope ambulatory care service urj

lotals for all in-scope ambulatory care service unitj

QL Q2 Q3 Q4 |Full Year| QL Q2 | Q3 | Q4 |Fulvear| oL Q2 Q3 Q4 | Full Year
Organisation Indicator Jul - Oct - Jan - Apr - Total Jul - Oct- | Jan- | Apr- Total Jul - Oct - Jan - Apr - Total
Sep Dec Mar Jun Sep Dec Mar Jun Sep Dec Mar Jun
Total service contacts recorded | 5970 | 5977 | 5,600 | 5925 | 23,472 | 5,526 | 5,304 | 4,357 | 5,003 | 20,280 | 32,797 | 31,204 | 30,708 | 31,203 | 125912
1) SERIED SRS WD et 100 72 85 102 359 62 43 37 52 194 616 | 600 | 617 601 | 2434
one treatment day only
N Senice userswhorreceived > ;50 | 595 | 405 387 | 1573 | 334 | 322 | 330 | 310 | 1206 | 2401 | 2,414 | 2,437 | 2433 | 9,685
1 treatment day
Total 3 month periods of care 286 | 467 | 490 | 489 | 1,032 | 396 | 365 | 367 | 362 | 1,490 | 3,017 | 3,014 | 3,054 | 3,034 | 12,119
% ‘one day only' episodes 20.6% | 15.4% | 17.3% | 20.9% | 18.6% | 15.7% | 11.8% | 10.1% | 14.4% | 13.0% | 20.4% | 19.9% | 20.2% | 19.8% | 20.1%
Total treatment days providedin| , ;75 | 4360 | 4152 | 4486 | 17.471 | 4179 | 3.886 | 3,204 | 3,778 | 15,137 | 25,062 | 23,735 | 23431 | 24,481 | 96,700
Auckland DHB the period
] (USRS G RIS Wl 3,848.4 | 4,007.0 [ 3,379.3 | 3,785.3 | 15,020.0 3,794.4 | 3,966.7|3,362.6|3,551.1| 14,674.7| 22,146.1| 20,444.6| 24,072.4| 22,613.2| 89,276.5
service user participation
Total hours of contacts without || ooc 1 | g570 | 6ea6 | 9523 | 33191 | 720.8 | 647.5 | 495.4 | 586.2 | 2.458.9 | 2,843.7 | 2,799.7 | 3,029.0 | 3,281.9 | 11,8543
service user participation
Average treatment days per 3
months period - all consumers 9.2 9.3 8.5 9.2 9.0 10.6 10.6 9.0 10.4 10.2 8.3 7.9 7.7 8.1 8.0
seen
Average treatment days per 3
months period - excluding'one | 11.3 | 109 | 1200 | 11.3 | 109 | 123 | 119 | 99 | 120 | 115 | 102 96 9.4 9.8 9.7
day only' episodes
Total service contacts recorded | 1,730 | 1,745 | 1,794 | 1,956 | 7225 | 300 | 330 | 340 | 360 | 1,330 | 15,159 | 14,882 | 14,786 | 15,253 | 60,080
DY) SRR WS WD (G 51 77 61 61 250 8 13 13 13 47 536 581 555 568 | 2,240
one treatment day only
1) SERIEE WS WD [CEERTEE > | R 201 198 203 798 45 4 40 | 46 172 | 1,775 | 1724 | 1,721 | 1661 | 6,881
1 treatment day
Total 3 month periods of care 247 278 259 264 1,048 58 54 53 59 219 2,311 2,305 2,276 2,229 9,121
% ‘one day only' episodes 20.6% | 27.7% | 23.6% | 23.1% | 23.9% | 15.1% | 24.1% | 24.56% | 22.0% | 21.5% | 23.2% | 25.2% | 24.4% | 25.5% | 24.6%
Total treatment days provided i  jco | 1 453 | 1517 | 1,656 | 6124 | 250 | 200 | 292 | 326 | 1158 | 13127 | 12.809 | 12,777 | 13,140 | 51,853
the period
Canterbury DHB Total b : T
01 MIOUITS OF CONtActS Wi 3,614.6 | 3,784.1| 3,142.6 | 4,388.8 |14,930.0| 353.7 | 377.6 | 382.7 | 593.4 | 1,707.4 |31,942.5|37,290.128,708.7| 34,157.3| 132,098.6
service user partICIpatlon
L) (VENTRS Gif Gl S Wi | 7.0 8.2 116 | 447 25 27 | 75 126 | 1457 | 1187 | 1226 | 1501 | 537.0
service user partICIpatlon
Average treatment days per 3
months period - all consumers 5.9 5.3 5.9 6.3 5.8 4.7 5.4 55 55 5.3 5.7 5.6 5.6 5.9 5.7
seen
Average treatment days per 3
months period - excluding 'one 7.2 7.0 7.4 78 7.4 5.4 6.8 7.0 6.8 6.5 7.1 7.1 7.1 7.6 7.2
day only' episodes
Total senvice contacts recorded | 11,441 | 11,369 | 11,611 | 11,826 | 46,247 | 7,825 | 8,683 | 8,751 | 9,321 | 34,580 | 16,752 | 17,029 | 15,906 | 16,409 | 66,096
N Senvice users whoreceived | o, | 195 [ 503 [ 210 807 165 | 157 | 127 | 150 | 5090 517 | 534 | s26 | 573 | 2,150
one treatment day only
N Senvice userswhoreceived>| 7,5 | 745 | 7g7 | 780 | 3085 | 503 | 547 | 562 | 559 | 2171 | 1622 | 1.602 | 1573 | 1566 | 6,363
1 treatment day
Total 3 month periods of care 933 | 935 | 984 | 990 | 3842 | 668 | 704 | 689 | 709 | 2,770 | 2,139 | 2,136 | 2,099 | 2,139 | 8,513
% 'one day only’ episodes 21.9% | 20.3% | 20.6% | 21.2% | 21.0% | 24.7% | 22.3% | 18.4% | 21.2% | 21.6% | 24.2% | 25.0% | 25.1% | 26.8% | 25.3%
;Oéa';foagme"tdaysp’°"'ded'" 0,062 | 9,011 | 9,201 | 9,371 | 36,735 | 6,162 | 6,924 | 7,015 | 7,346 | 27,447 | 13,882 | 13,910 | 13,102 | 13,310 | 54,204
Counties Manukau Tota:: hours of contacts with
! acss 7,481.6 | 7,496.3 | 6,793.0 | 7,610.9 [ 29,381.8| 5,107.4 |5,755.1|5,493.7|5,986.9| 22,343.0( 11,899.5| 12,453.9| 10,858.0| 11,818.3 47,029.7
service user partICIpatlon
Total hours of contacts without || 5, | 4177 | 5687 | 5263 | 1,940.8 | 2507 | 3515 | 3017 | 313.0 | 1,225.9 | 617.3 | 7827 | ese3 | 6160 | 27053
service user partICIpatlon
Average treatment days per 3
months period - all consumers 9.7 9.6 9.4 9.5 9.6 9.2 9.8 10.2 10.4 9.9 6.5 6.5 6.3 6.2 6.4
seen
Average treatment days per 3
months period - excluding 'one 12.2 11.8 11.6 11.7 11.8 11.9 12.4 12.3 12.9 12.4 8.2 8.3 8.1 8.1 8.2

day only' episodes




