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This infographic shows the number/percentage and demographic of people accessing  
MH&A NGO services, types of services provided, the share of workforce from the total MH&A  
workforce and proportion of funding received from the total expenditure on MH&A services.

What types of MH&A NGO services?

In 2022, there were 214 NGO providers 
delivering adult MH&A services. These 

services included: community services, alcohol and  
drug, kaupapa Māori, residential/accommodation,  
peer-led services, family and whānau support.

In 2020/21, there  
were 83 NGO providers 
delivering child and 
youth MH&A services.

83214

Approximately, how many people accessed MH&A NGO services in 2023/24?

  

Demographic of the people accessing NGOs:

 Asian peoples: 4.6%  Pacific peoples: 5.6%  Māori: 37.7%  Other: 52.1%

people
73,000 This number 

represents around 
41% of all people 
who accessed 

specialist MH&A services in 2023/24.

41%

With what NGO workforce?

In 2022, MH&A NGOs had 5,820 full 
time employees, which represented  
a 37.5% share of the total Vote Health 
MH&A workforce (15,534 FTEs). 37.5%

With what amount  
of funding?

In 2022/23, the funding  
for MH&A NGOs was 
approximately 27.5%  
of the total expenditure  
on all MH&A services.*
*  Excludes Access and Choice  

and primary mental health

  

NGOs

All other  
MH&A services

27.5%

What percentage of people access both NGO and 
Te Whatu Ora specialist clinical MH&A services?

In 2023/24, approximately 
19% of all people who 
accessed MH&A services 
received support from 
both community MH&A 
NGOs and Te Whatu Ora 
specialist clinical services.
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