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Facility Specifications
	Purpose
	Tāngata whaiora/tāngata whaikaha, workers (employees, volunteers, contractors), and people spending time at premises we own, lease, rent or occupy for providing a service, are provided with a suitable and accessible physical environment. All premises are fit for their purpose.

	Scope
	All buildings, grounds and places our organisation uses for service delivery and administrative purposes.

	References

	Legislation
	The Building Act 2004

	Guidelines
	Building Performance NZ Govt.
Building Warrant of Fitness 
Code of Compliance
Energy safety
Guide to hot water cylinder temperatures
GENLESS NZ Govt.

	Organisation’s
policies/
procedures
	Asset Management
Emergency and Security Management
Health and Safety 
Infection Control and Antimicrobial Stewardship
Smoke-free Environment

	Buildings and Property 

	Policy
	· We comply with the relevant building codes and other requirements.
· We maintain a Building Warrant of Fitness (BOF) or Code of Compliance Certificate (CCC) or provide evidence that a BOF or CCC is not required.
· The people living and working at the premises are involved in decisions about how spaces are used and set up. 
· Mana whenua are consulted in order to provide a culturally enhanced living spaces. 
· We provide adequate spaces for the people who live and work at the premises.

	Premises

	Responsibility: Our governing body

	We ensure that the premises we operate from:
· Can be easily used by people with disabilities or impairments. For example: Sensory cues, ramps, level-access shower, even paths, adequate task and general lighting, dimmer switches for low vision, handrails, and other supporting features as required.
· Are culturally safe. For example: laundry equipment and facilities are not in the kitchen or anywhere else where food is handled; the blessing of the property to lift a tapu.
· Enable infection control practices. For example:
· Kitchen, bathrooms, toilets, laundry floors and walls are made from material that can be cleaned in line with infection prevention and control practices. Example materials: Tiles, plastic, metal, formica, acrylic, ceramic, lino. 
· Soft furnishings that are easy to clean.
· Have non-slip surfaces or other safe, effective means of minimising slipping in areas frequently exposed to moisture or slippery substances.
· The rooms in the building have efficient and adequate heating and cooling systems in place. 











	Ventilation and heating
	Recommended temperatures (AI Google)

	Ventilation guide
Heating and cooling

	 Living areas (winter): 18–21°C. 
Bedrooms (overnight): 18°C is recommended for sleeping. 
Vulnerable households: For homes with babies, elderly people, or those who are unwell, maintain occupied rooms at around 20°C.
Summer: During summer, 19–21°C is a comfortable and energy-efficient range for general use. For air conditioning, aim for 23–26°C for efficiency. 

	Equipment

	Responsibility: Operational manager and health and safety lead

	· Equipment we use is purchased from reliable sources.
· Only registered trades people will install/repair our equipment.
· Tāngata whaiora/tāngata whaikaha and workers are instructed to equipment they will be using. For example, how and when to use a ladder, lawn mower, general and specific cleaning equipment and materials, cooking equipment.
· Equipment will be calibrated in line with the maintenance log. For example, scales, blood pressure monitor.
· The buildings are furnished and equipped of a high standard. 
· Electrical and gas appliances are regularly checked. This includes heaters and electrical appliances. For example: water kettle, toaster, washing machine. We keep a record of all maintenance activities. 

	External areas

	· We maintain our gardens and shrubs and trees.
· We avoid to plant allergy-producing plants.
· We consider sensory stimulation and aids – for example, chimes, use of colour contrast for low vision and fragrance gardening – to help tāngata whaiora/tāngata whaikaha to negotiate the external environment.
· We make outside spaces accessible for all the people at the premises, including through ground surface indicators and non-slip surfaces.
· We provide shade in the outside space.
· Decks, paths and steps are safe and of a non-slippery surface.

	Shared spaces

	Toilets 

	· Are accessible to tāngata whaiora/tāngata whaikaha at all times.
· Can be locked.
· Can be accessed by workers in case of an emergency.
· Have a hand wash basin.
· There is a toilet that is accessible to tāngata whaiora/tāngata whaikaha and workers requiring mobility aids.
· Gender-neutral toilets are available in shared spaces.
· There are sufficient toilets available. We use the toilet calculator to check the number of toilets recommended.

	Shower

	Enough showers are available to the people engaging with our services.
Shower rooms:
· Can be locked.
· Can be accessed by staff in case of an emergency.
· Have a non-slip floor.
· One shower is accessible to tāngata whaiora/tāngata whaikaha requiring mobility aids. 

	Workers are mindful of the possibility that toilets and showers can trigger past trauma experiences for tāngata whaiora/tāngata whaikaha.

	Future rentals or building purchases will include enough toilets and showers so one can be designated specifically for infection isolation purposes. 

	Wash basins

	Wash basins are available at:
· each toilet
· kitchen
· laundry
· where medication is administered

	Laundry

	Our housing and recovery services have a dedicated laundry space that includes:
· washing machine
· dryer
· outside and/or inside clothing line
· separate clean and dirty washing baskets or area

	Note: Water temperatures are:
· 45°-50° at the tap/shower head 
· monitored monthly – a record will be maintained.
· Hot water cylinders must be set at a temperature of not less than 60°C to prevent the growth of legionella bacteria.

	Storage for hazardous substances

	· A dedicated lockable area/cupboard is used to store hazardous substances.
· This is accessible to workers and specified tangata whaiora/tangata whaikaha.

	Other shared spaces

	Are available for:
· cooking
· dining
· recreation
· meditation/contemplation/prayer
· work
· sports/exercises
· sensory modulation

	Personal space

	Bedrooms

	· All bedrooms are single – unless a clinical justification indicates otherwise and tangata whaiora/ tangata whaikaha agrees to such an arrangement.
· Windows have blinds or curtains that trap air to block heat or cold (cellular shades or thermal curtains or both).
· Windows can be opened to let fresh air in. In some services there might be security latches for safety reasons.
· Tāngata whaiora/tāngata whaikaha have access to the bedroom at all times.
· Tāngata whaiora/tāngata whaikaha have the opportunity to store their possessions safely (examples: lock their bedroom door, have a lockable cabinet).
· Tāngata whaiora/tāngata whaikaha using mobility aids are able to move safely around their personal space/bed area.
· Bedrooms have at least one window that provides natural light.







	Building and Property Maintenance

	Responsibility: Click here to enter text.	

	Routine maintenance

	· Is carried out according to the maintenance log.
· An approved suppliers contact list and the nature of their service is maintained.

	Repairs

	· Workers contact  Click here to enter text.  once the need for repairs is identified.
· Tāngata whaiora/tāngata whaikaha contact the Click here to enter text.
· The approved suppliers will be contacted to arrange the repairs being done.
· The approved suppliers list is available on Click here to enter text.
· A record of the repair request and completion of the repair is maintained.

	Urgent repairs 

	· Workers or tāngata whaiora/tāngata whaikaha inform staff on duty.
· Staff on duty contact the approved supplier to arrange an urgent repair.
· A record of this is maintained.

	· Workers are familiar with the location of the fuse box, water main and hot water cupboards and know how and when to turn them on and off.
· Any maintenance and repair issues that are health and safety risks are reported to our Health and Safety Officer.
· If the issue is a health and safety issue the Health and Safety management processes are followed. Please refer to the Health and Safety document.
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