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Smoke-Free Environment Policy and Procedure
	Purpose
	This document clarifies the processes how we ensure a smoke-free environment. 
This policy and procedure signals to tāngata whaiora/tāngata whaikaha, our workers (employees, volunteers, contractors) and our communities our commitment to the vision of a smoke free Aotearoa/New Zealand. 

	Scope
	Any person in an environment where we provide a service:
· Tāngata whaiora/tāngata whaikaha, employees, volunteers, contractors, visitors and external service providers. 
Any types of tobacco products including:
· Vaping, cigarettes, pipes or cigars, e-cigarettes, herbal and other heated tobacco products (HTP). 
Any property where we provide a service or administration tasks including:
· Buildings, grounds (including gate-ways and inside boundary fences), and vehicles owned, leased or used for our business.
· Tāngata whaiora/tāngata whaikaha homes.

	Policy
	1. The Smokefree Environments Act 1990 mandates that all indoor workplaces must be smokefree, meaning we are legally required to ensure no smoking occurs within our working places and service delivery settings in order to protect people from second-hand smoke exposure. 
2. The smoking status of tāngata whaiora/tāngata whaikaha will be identified and documented on their records. 
3. Workers will be screened for their smoking status during their recruitment process and informed of our Smoke-Free Environment policy, and our offer to support them to stop smoking. We ensure that the expectations of this policy are understood before hiring.
4. Support to stop smoking is the primary focus of this policy and this will be offered prior to any disciplinary action being taken.
5. We appoint a smoke-free co-ordinator who supports workers and tāngata whaiora/tāngata whaikaha and their whānau to become smoke free. The smoke-free co-ordinator initiates requests to provide subsidised NRT (Find a stop smoking service; Quitline). 
6. Employees complete the Stop Smoking Practitioner Programme according to their qualifications.
7. Workers may not purchase tobacco products or smoking paraphernalia, e-cigarettes/vaporisers, e-liquids or HTPs on behalf of tāngata whaiora/tāngata whaikaha (including whānau) or supply these products to them.

	References

	Legislation
	Health and Safety at Work Act 2015
Smokefree Environments and Regulated Products Act 1990 (Version as at 17 June 2025)
Smokefree Environments and Regulated Products (Vaping) Amendment Act 2020
More Smokefree legislation

	Information
	Find a stop smoking service 
Healthify: Quitting smoking topics
Health NZ: Smoking Cessation resources and professional development
Quitline
Smokefree Aotearoa 2025

	Organisational Documents
	· Health and Safety 
· Using Vehicles for Company Business 

	Contractual obligations
	A "smoke-free clause" in our Health NZ/Te Whatu Ora agreement states that all workers, tāngata whaiora/tāngata whaikaha and visitors being within our work environment must adhere to a smoke-free policy, meaning no smoking is permitted anywhere on the premises, including outdoor areas, as mandated by the Smokefree Environments and Regulated Products (Vaping) Amendment Act 2020; we include this clause in employment contracts and tāngata whaiora/tāngata whaikaha contracts with us ensuring compliance with the law and promoting a healthy work and service provision environment.

	Exemptions

	1. Any exemption from full smoke-free status granted to our organisation by our funders will be adhered to, and its requirements be considered a part of this policy.
2. If an exemption has been granted, smoking/vaping is only allowed in an agreed clearly designated smoking area. Such exemptions apply only to tāngata whaiora/tāngata whaikaha.
3. Tāngata whaiora/tāngata whaikaha, or visitors who choose to smoke/vape or use HTPs off the premises must not cause a public nuisance and are required not to leave their rubbish in the area. 
4. Workers are not to smoke, vape or use HTPs while on duty, or in tāngata whaiora/tāngata whaikaha smoking area. If they choose to smoke off-site they must do so in their breaks. When in sole charge, workers are not permitted to leave the premises to smoke.

	Communication and enforcement

	1. We communicate and enforce the smoke-free policy through measures like:
· posting clear signage where people entering the premises can see it;
· including it in the employment contract, orientation and training;
· inform workers that disciplinary procedures for violations might be initiated;
· include it in tāngata whaiora/tāngata whaikaha house rules and/or information;
· informing tāngata whaiora/tāngata whaikaha that ongoing breaches of the smokefree policy will result in a review of the support offered and will be on record through our incident system.
2. We supply information to visitors and asking them to adhere to the smoke-free tatus and ask them to leave, if they smoke on our premises or in our cars. 

	Smoking/vaping in public

	Workers are not to smoke while it can be identified that they work for us. For example, our logo being on: 
· Clothing 
· Lanyards / name badges
· Our fleet  
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