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Supporting Parents - Healthy Children

	Purpose

	This document aims to facilitate a family/whānau focused approach within our services by identifying processes that support parents to optimise the wellbeing of their children amidst their own mental health and/or substance use challenges.

	Principles
	· We apply a strengths-based approach that protects and strengthens parenting.
· Integral to our service provision is the inclusion of family/whānau and, when necessary, we connect them to community supports and services to address their needs.
· We provide a safe and competent workforce that is confident and able to recognise and respond to the needs of children and their family/whānau.
· We are aware of of and respect the different ways how family/whānau might be arranged.
· Our interactions with tāngata whaiora/tāngata whaikaha, their children, and the wider family/whānau are culturally safe.
· We incorporate practices such as a hui process to create inclusive and respectful environments.
· We apply a trauma-informed approach when interacting with tāngata whaiora/tāngata whaikaha, their children, and the wider family/whānau.

	Scope
	· Our mental health and addiction services. 
· Tāngata whaiora/tāngata whaikaha who identify as a parent/caregiver.
· Child in this context of this policy are persons aged 0-17 years of age.

	References

	Guidelines and Resources
	Emerging Minds COPMI
Whāraurau: Supporting parents healthy children guidelines 2024

	Related policies
	Child protection
Visitors

	Definitions

	Hui process
	When meeting with tāngata whaiora/tāngata whaikaha, their children, and/or the wider family/whānau we use the following process:
a. We offer karakia.
b. Mihi - We do an initial greeting.
c. We initiate whakawhanaungatanga – making connections.
d. Kaupapa – we establish the purpose of the meeting:
I. Confirm the needs and wishes of the participants.
II. Agree on the purpose of the hui.
III. Share information on how the needs and wishes of the participants can be met.
IV. Support that opportunities for questions and clarifications are met.
e. Poroporoaki – conclude the meeting. 
I. We confirm the next steps, agreeing on a plan. 
II. We thank everyone for their participation.
f. We offer to finish the hui with karakia.

	Children and family/whānau friendly environment

	· We offer rooms large enough for tāngata whaiora/tāngata whaikaha, their children, and/or the wider family/whānau so they can meet comfortably.
· Our visiting/appointment times are suitable for tāngata whaiora/tāngata whaikaha their children, and/or their wider family/whānau.
· Our healthcare workers acknowledge and talk with children when they visit their parent or during the healthcare worker’s home visit. 
· We provide play/activity materials for children who visit or attend appointments with their parent.
· We ensure that we provide a safe environment for children when they visit their parent.


	Availability of resources (examples)

	We make the following information available to the parent, their child, the wider family/whānau, and our healthcare workers:
· Directory of community services.
· Family services directory
· Community resources
· Community directory – ethnic communities
· CAB Community directory
· Community health and social services
· An up-to-date list of parenting, family and whānau support services. 
· Free parenting helpline – 0800 568 856
· Parenting place
· Family success matters
· Parent to parent
· Lifewise: Family services
· Ki tua o Matariki
· Support for families and whānau
· Incredible years
· Triple P Parenting
· Incredible years programme introduction
· CADS Pregnancy and parental service
· Resources are available for parents about talking with their children about mental health and addiction issues
· Talking about mental illness with your child
· Resources for children 
· About mental illness’: Video clips for young people who have a parent with mental illness
· Written information for parents, children and healthcare workers 
· COPMI resources

	Service delivery processes

	At service entry, at each hui, and during reviews our healthcare workers together with tangata whaiora/tangata whaikaha and if appropriate with their family/whānau:
· Identify/confirm tangata whaiora/tangata whaikaha parent or care-giver status.
· Identify the name, date of birth of all dependent children and the usual custody/caregiving arrangements for each child.
· Discuss strengths and vulnerabilities in relation to parenting and develop supportive actions.
· Develop a family/whānau care plan that outline tangata whaiora/tangata whaikaha wishes for care giving arrangements for their dependent children if they are temporarily unable to care for them.
· Identify the parental support required.
· Identify the support required for the child/children and the family/whanau involved.
· Provide information.
· Liaise with external services, refer, and ensure coordination of service provision and support occurs.
· Review the arrangements made and their effectiveness at specified times.




	Collection of data

	The following information is collated, analysed 6-monthly, presented at governance and healthcare workers’ meetings, and reported to our funding agencies:
· Number of tāngata whaiora/tāngata whaikaha who are caregivers of children.
· Number of children tāngata whaiora/tāngata whaikaha are caregivers of.
· Number of tāngata whaiora/tāngata whaikaha who attended or attend parenting support interventions.
· Number of children who accessed information.
· Number of family/whānau who accessed information.
· Outcomes of the interventions our service provided, coordinated, and external referrals made.

	Education and training

	· All healthcare workers are familiar with the resources provided in this document.
· Each of our service has a healthcare worker who has completed COPMIA training.
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