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Visitors 
	Introduction

	
Purpose
	This document identifies our commitment to:
· Welcome tangata whaiora/tangata whaikaha visitors. 
· Monitor that visits are safe for tāngata whaiora/tāngata whaikaha, staff and whoever is at the premises at the time of the visit.
· Encourage that visits support the wellbeing of tangata whaiora/tangata whaikaha.
· Consider tikanga during visits. Refer to our tikanga guidelines. 

	Scope
	This document applies to all residences we provide services in, all visitors, and all tāngata whaiora/tāngata whaikaha.

	
Principles 
	· Our visitor policy/procedures balance tāngata whaiora/whaikaha right to social connection with therapeutic and safety needs. Rules are enforced to maintain a stable, secure environment for everyone on site.
· Keeping contact with family/whānau and other supports can be an important aspect of the recovery process.
· If needed, we support tāngata whaiora/tāngata whaikaha before, during and after visits. 
· We have an obligation to maintain safety during visits. If a visitor jeopardises the safety of anyone during the visit we will respond to such a situation.
· We consider and respond to the needs of each tangata whaiora/tangata whaikaha,  their whānau, and others who live at the premises during visits.  

	Policy
	Tāngata whaiora/tāngata whaikaha have the right to: 
· have visitors,
· decline seeing visitors,
· have privacy during the visits.
We will not allow visitors if there are:
· trespass orders or non-association orders issued against them or
· protection orders in place.
             or visitors who 
· bring alcohol and other drugs to the premises;
· threaten tāngata whaiora/tāngata whaikaha, workers or other visitors;
· carry weapons;
· do not adhere to our health and safety requirements.
We will call the Police to manage high risk situations that cannot be resolved.

	Legislation
	Safety at Work Act 2015:
‘Everyone at a workplace is responsible for health and safety. PCBUs (persons conducting a business or undertaking) have a duty to keep visitors healthy and safe’.(WORKSAFE NZ)
The Code of Health and Disability Services Consumers' Rights:
· Every consumer has the right to have their privacy respected.
· Every consumer has the right to be provided with services that take into account the needs, values, and beliefs of different cultural, religious, social, and ethnic groups, including the needs, values, and beliefs of Māori.
· Right to freedom from discrimination, coercion, harassment, and exploitation.
· Every consumer has the right to have services provided in a manner consistent with their needs.

	Visiting Times
	Visiting is encouraged any time between 08:00 and 20:00. 
Any other visiting times can be negotiated with staff.

	Visitor’s Log and information
	· If the place of visit is a shared home, visitors are asked to let staff know that they are visiting.
· All visitors are required to complete the visitor’s log on arrival and when leaving the premises. This is important in case of an emergency or evacuation.
· We inform visitors of any hazards or health and safety issues and how to manage or mitigate them.
· We ask visitors to report any hazards or health and safety issues to staff.
· We inform visitors of this policy and procedure.

	Children
	Children and young people are welcome to visit. They need to be accompanied by an adult who is responsible for their safety and care while visiting. We cannot take responsibility for the care of children and young people (14-18  years) visitors.

	Overnight Stay
	For out-of-town visitors we can provide information on accommodation providers in the area.

	Restrictions

	· Visitors need to ensure that the presents or gifts they bring are safe for tangata whaiora/tangata whaikaha. Staff will provide advice on such matters (examples: food not safe for tangata whaiora/tangata whaikaha with diabetes, or grape juice for clients on specific medication etc.).
· Visitors need to respect the rights of all tāngata whaiora/tāngata whaikaha at the premises.
· Visitors are welcome in the room of tangata whaiora/tangata whaikaha they are visiting (if tangata whaiora/tangata whaikaha agree to this)  –  or communal areas – to enter other rooms or areas is not acceptable.
· We will ask visitors to leave in the following situations:
· If they have symptoms of an infectious disease (for example shingles, chickenpox, measles, or a fever).
· We offer visitors who show symptoms of a respiratory infection a rapid combo test (Covid-19, Influenza A & B, and Respiratory syncytial virus) in a space that is close to the entrance of the residence or in a space we designated for infection isolation.
· We provide those visitors with a face mask whether they test positive or not. And offer the person visited a face mask too.
· Depending on each situation’s risk, we might ask the visitor to visit once they are no longer infectious.

	Unsafe Visits
	Visitors who behave in an unsafe manner will need to pre-arrange their future visits well in advance to allow time for extra safety measures to be put in place. The service may arrange the following for such visits:
· Supervised visits.
· Visits have to occur in a specified room.
· Workers will be alerted of such visits.
In some situations we might initiate a non-trespass order. 

	Privacy and Confidentiality
	Visitors are not to take photos or videos of tāngata whaiora/ tāngata whaikaha, except the person they visit (with that person’s permission).
The service requests that visitors respect the confidentiality of tāngata whaiora/ tāngata whaikaha and not reveal their identity to other persons or on their social website.
We will alert publicly known tangata whaiora/tangata whaikaha of other people being visited so they can choose if they want to be seen.
The service will arrange visits to occur in a private space if notice of this requirement is given in advance.

	Communication
	Information regarding visiting will be
· included in the ‘Information Pack’ for tāngata whaiora/tāngata whaikaha and their family/whānau;
· provided when requested,
· displayed at the signing-in area.

	Smokefree

	All visitors are expected to comply with our smokefree policy. 
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